WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs

MENTAL HEALTH

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 1,969 224 1,148 3428 2 51} 4,606] 15 264 11,067 89,480
# of Eligibles Receiving 39 9 11 244 0 3 151§ 0 3 241} 2,267
% Eligibles Receiving / Total Eligibles 1.98% 3.57% 0.96% 0.76% 0.00%) 5.88% 3.28%) 0.00% 1.14% 2.18%f 2.53%
# of Eligible Years 1,087 105 485 1,951 1 29 2,724 7 152 6,541 59,871
% Eligibles Receiving / Eligible Years 3.59% 7.60% 2.27% 1.33% 0.00%) 10.50% 5.54%) 0.00% 1.97% 3.68% 3.79%
# of Visits (Frequency) 412 g 13 3 o 3 202] q [¢ 305 2972
# of Visits per Eligible Receiving 1.09 1.00) 119 119 0.00 1.004 1.34] 0.00 2.00 1.27] 131
# of Visits per Eligible Year 0.04 0.08 0.03 0.0 0.00 0.10 0.07] 0.00 0.04 0.05 0.05

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 647) 7 348 1,12¢¢ 0 16 1,599 3 74 3,750) 30,267
# of Eligibles Receiving 12 1 2 4 0 0 49 0 0 67] 530
% Eligibles Receiving / Total Eligibles 1.85% 1.33%f 0.57% 0.36%9 0.00%) 0.00% 3.00%) 0.00% 0.00% 1.79%f 1.75%
# of Eligible Years 280§ 26 123 503 0 [¢ 747) 1 37 1,725 16,341
% Eligibles Receiving / Eligible Years 4.28% 3.80%j 1.62% 0.80% 0.00%) 0.00% 6.42%) 0.009%9 0.00% 3.89%) 3.24%
# of Visits (Frequency) 13 1 2 4 0 [0 69 0 0 89 698
# of Visits per Eligible Receiving 1.08 1.00§ 1.00 1.004 0.00 0.00 1.44] 0.00 0.00 1.33 132
# of Visits per Eligible Year 0.05 0.04] 0.0 0.01 0.00y 0.00¢ 0.09 0.00 0.00¢ 0.05 0.04

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 1,134 131 744 2,339 3 28 2,977 13 183 7,226 59,456
# of Eligibles Receiving 33 o 13 2] o 2 142] q 2 219 2,290
% Eligibles Receiving / Total Eligibles 2.91% 4.58%) 1.75% 0.90% 0.00%) 7.14% A4.77%)| 0.009%9 1.09% 3.03%j 3.85%
# of Eligible Years 500§ 49 2664 1,053 1 11 1,387 o 87 3,359 34,110
% Eligibles Receiving / Eligible Years 6.60% 12.41% 4.89% 1.99% 0.00%) 18.90% 10.23% 0.00% 2.31% 6.52% 6.71%
# of Visits (Frequency) 37 9 14 22 0 2 178 0 2 2634 3,065
# of Visits per Eligible Receiving 112 1.33 1.09 1.0 0.00 1.004 1.25 0.00 1.004 1.20§ 134
# of Visits per Eligible Year 0.07] 0.17] 0.05 0.0 0.00 0.19 0.13] 0.00 0.0 0.0 0.09

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 3,649 4208 2,204 6,710 5 93 8,913 3 512 21,427 173,780
# of Eligibles Receiving 84 15 264 51} 0 5 341 0 5 527 5,087
% Eligibles Receiving / Total Eligibles 2.30% 3.57% 1.18% 0.76% 0.00%) 5.38% 3.83% 0.00% 0.98% 2.46% 2.93%
# of Eligible Years 1,869 180 874 3,505 i 45 4,858 14 279 11,621 110,296
% Eligibles Receiving / Eligible Years 4.50% 8.34%) 2.98% 1.45% 0.00%) 11.01% 7.02%j 0.00% 1.81% 4.54%) 4.61%
# of Visits (Frequency) 92 17) 29 57) 0 5 449 0 g 657 6,735
# of Visits per Eligible Receiving 1108 1.13 1.12 112 0.00 1.004 1.3 0.00 1.604 1.25 132
# of Visits per Eligible Year 0.05 0.09 0.03 0.0 0.00 0.1 0.09 0.00 0.03 0.06] 0.06

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHS DNC] MHS NHA) PH SHA THH UHC] UHP NE Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs
MENTAL HEALTH
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 1,969 224 1,148 3428 2 51} 4,606] 15 264 11,067 89,480
# of Eligibles Receiving 49 104 40 19 0 g 435 0 29 761 4,682
% Eligibles Receiving / Total Eligibles 2.44% 4.46% 3.48% 5.57% 0.00% 15.69% 9.44% 0.00%9 10.98% 6.88%9) 5.23%
# of Eligible Years 1,087 105 485 1,951 1 29 2,724 7 152 6,541 59,871
% Eligibles Receiving / Eligible Years 4.42% 9.50% 8.25% 9.79%9 0.00%) 27.99% 15.97%) 0.00% 19.04% 11.64% 7.82%
# of Visits (Frequency) 160 26 119 477) q 17 1509 q 95 2,403 16,440
# of Visits per Eligible Receiving 3.33 2.60 299 250 0.00 213 347 0.00 3.2 3.16 351
# of Visits per Eligible Year 0.15 0.25 0.25 0.24 0.00 0.59 0.55 0.00 0.62] 0.37] 0.27
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 647 75 348 1,126 o 19 1,599 3 79 3,750¢ 30,267
# of Eligibles Receiving 12 1 g 31 0 1 99 0 2 153 906
% Eligibles Receiving / Total Eligibles 1.85% 1.33%f 2.30% 2.75%9 0.00%) 6.25%9 6.13%) 0.00% 2.63% 4.08%) 2.99%
# of Eligible Years 280) 26 123 503 q q 747) 1] 37] 1,725 16,341
% Eligibles Receiving / Eligible Years 4.28% 3.80%j 6.50% 6.17% 0.00%) 16.00% 13.11% 0.009%9 5.35% 8.87%) 5.54%
# of Visits (Frequency) 27 1 15 57 0 1 366} 0 4 471 2,873
# of Visits per Eligible Receiving 2.29 1.00 1.88 1.84 0.00§ 1.00 373 0.00§ 2.00 3.0 317
# of Visits per Eligible Year 0.1%¢ 0.04] 0.12 0.11 0.00y 0.1 0.49 0.00 0.11 0.27] 0.18
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 1,135 1314 744 2,334 3 29 2,977 13 183 7,226} 59,456
# of Eligibles Receiving 419 4 2] 9 o q 389 q 24 580 3,712
% Eligibles Receiving / Total Eligibles 4.23% 3.05%) 2.82% 4.02% 0.00%) 0.00% 13.07% 0.009%9 13.11% 8.03%) 6.24%
# of Eligible Years 5004 43 2664 1,053 1 1 1,387 o 87] 3,359 34,110
% Eligibles Receiving / Eligible Years 9.60% 8.28% 7.90% 8.93% 0.00%) 0.00% 28.04% 0.00% 27.69% 17.27% 10.88%
# of Visits (Frequency) 161 20 69 200 0 0 1315 0 150 1,914 13,869
# of Visits per Eligible Receiving 3.35 5.00 3.24 213 0.00 0.00 3.38 0.00 6.25 3.30 3.74
# of Visits per Eligible Year 0.3 0.41 0.26 0.19 0.00 0.00 0.95] 0.00 1.73 0.57] 0.41
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 3,649 4208 2,204 6,710 5 93 8,913 3 512 21,427 173,780
# of Eligibles Receiving 108 15 69 314 o 9 9224 q 55 1,494 9,300
% Eligibles Receiving / Total Eligibles 2.96% 3.57% 3.13% 4.71% 0.00% 9.68% 10.34% 0.00% 10.74% 6.97% 5.35%
# of Eligible Years 1,869 180 874 3,505 i 45 4,858 14 279 11,621 110,296
% Eligibles Receiving / Eligible Years 5.79% 8.34% 7.90% 9.02% 0.00% 19.82% 18.98% 0.00%9 19.90% 12.86% 8.43%
# of Visits (Frequency) 349 47] 202 734 0 18 31908 0 249 4,789 33,182
# of Visits per Eligible Receiving 3.27 313 293 2.37 0.00 2,00 3.49 0.00 453 3.20 357
# of Visits per Eligible Year 0.19 0.26 0.23 0.2 0.00 0.40 0.66) 0.00 0.90 0.4 0.30

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHS DNC] MHS NHA) PH SHA THH UHC] UHP NE Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan

122 Wisconsin Department of Health and Family Services



WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs
MENTAL HEALTH
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 1,969 224 1,148 3428 2 51} 4,606] 15 264 11,067 89,480
# of Eligibles Receiving [0 0 2 9 0 [0 13 0 [0 21 80
% Eligibles Receiving / Total Eligibles 0.00% 0.00% 0.17% 0.18% 0.00% 0.00% 0.28% 0.00%9 0.00% 0.19% 0.09%
# of Eligible Years 1,087 105 485 1,951 1 29 2,724 7 152 6,541 59,871
% Eligibles Receiving / Eligible Years 0.00% 0.00%) 0.41% 0.31%9 0.00%) 0.00% 0.48%) 0.00% 0.00% 0.32%) 0.13%
# of Visits (Frequency) q 0 7 34 o q 46§ q q 87 318
# of Visits per Eligible Receiving 0.00 0.00 3.50) 5.67] 0.00 0.00 354 0.00 0.00 4.14 3.98
# of Visits per Eligible Year 0.00 0.00 0.0 0.02] 0.00 0.00 0.02) 0.00 0.00 0.0 0.01
Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 647 75 348 1,126 o 19 1,599 3 79 3,750¢ 30,267
# of Eligibles Receiving 0 1 1 1 0 0 3 0 0 44 184
% Eligibles Receiving / Total Eligibles 0.00% 1.33%f 0.29% 0.98%4 0.00%) 0.00% 1.94%f 0.00% 0.00% 1.17%) 0.61%
# of Eligible Years 280) 26 123 503 q q 747) 1] 37] 1,725 16,341
% Eligibles Receiving / Eligible Years 0.00% 3.80%j 0.81% 2.19% 0.00%) 0.00% 4.15% 0.009%9 0.00% 2.55%) 1.13%
# of Visits (Frequency) 0 1 4 62 0 [0 238 0 0 305 796
# of Visits per Eligible Receiving 0.00 1.00 4,008 5.64 0.00§ 0.00 7.68 0.00§ 0.00 6.93 433
# of Visits per Eligible Year 0.00¢ 0.04] 0.03 0.12 0.00y 0.00¢ 0.32 0.00 0.00¢ 0.18 0.05
Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 1,135 1314 744 2,334 3 29 2,977 13 183 7,226} 58,853
# of Eligibles Receiving 7 4 g 34 o q 108 q 2 165 1,066
% Eligibles Receiving / Total Eligibles 0.62% 3.05%) 1.08% 1.54% 0.00%) 0.00% 3.63% 0.009%9 1.09% 2.28%) 1.81%
# of Eligible Years 5004 43 2664 1,053 1 1 1,387 o 87] 3,359 32,266
% Eligibles Receiving / Eligible Years 1.40% 8.28% 3.01% 3.42% 0.00%) 0.00% 7.78% 0.00% 2.31% 4.91% 3.30%
# of Visits (Frequency) 30 124 61} 232 0 [0 454 0 T 7964 4,520
# of Visits per Eligible Receiving 429 3.00 7.63 6.44 0.00 0.00 4.20 0.00 3.50 4.82) 424
# of Visits per Eligible Year 0.09 0.25 0.23 0.2 0.00 0.00 0.33] 0.00 0.09 0.24 0.14
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 3,649 4208 2,204 6,710 5 93 8,913 3 512 21,427 173,780
# of Eligibles Receiving 7 5 11 53 0 [0 152} 0 2 230§ 1,461
% Eligibles Receiving / Total Eligibles 0.19% 1.19% 0.50% 0.79% 0.00%) 0.00% 1.71% 0.00% 0.39% 1.07% 0.84%
# of Eligible Years 1,869 180 874 3,505 i 45 4,858 14 279 11,621 110,296
% Eligibles Receiving / Eligible Years 0.38% 2.78% 1.26% 1.51% 0.00% 0.00% 3.13% 0.00%9 0.72% 1.98%) 1.32%
# of Visits (Frequency) 30 13 72 3249 0 0 738 0 7 1,188 6,007
# of Visits per Eligible Receiving 4.29 2.60) 6.55 6.19 0.00 0.00 4.86] 0.00 350 5.17] 411
# of Visits per Eligible Year 0.02 0.07] 0.09 0.09 0.00 0.00 0.15 0.00 0.03 0.10 0.05

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHS DNC] MHS NHA) PH SHA THH UHC] UHP NE Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs

MENTAL HEALTH

Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+
# of Discharges 204 0 q g o q 33 o 4 249 2,021
# of Eligibles Readmitted 114 0 [0 [0 0 [0 o 0 [0 120§ 867
% Readmitted 55.88% 0.00%) 0.00% 0.00% 0.00%) 0.00% 18.18%) 0.00% 0.00% 48.19%) 42.90%

Psychiatric Discharges
# of Eligibles 3,649 420) 2,204 6,710§ 5 93 8,913 31 512 21,427 137,408
# of Eligible Years 1,869 180 874 3,505 Vi 45 4,858 14 279 11,621 86,373
# of Discharges 0 1 61} 304 0 [0 44 0 4 419 352
Total Days of Stay 0 3 61} 319 0 0 272 0 11 665 1,695
Average Length of Stay 0.00¢ 3.00 1.00¢ 1.03 0.00y 0.00¢ 6.18] 0.00 2.7 1.59 482
Discharges per 1,000 Eligibles 0.00 2.3 27.69 45.90 0.00 0.00 4.94 0.00 7.8 19.51) 2.56
Discharges per 1,000 Eligible Years 0.00 5.56f 69.83 87.87| 0.00 0.00 9.06] 0.00 14.47) 35.97| 4.08

Substance Abuse Discharges
# of Eligibles 3,649 4208 2,204 6,710 5 93 8,913 3 512 21,427 173,780
# of Eligible Years 1,866 180§ 874 3,504 2 45 4,858 14 274 11,621 110,296
# of Discharges q 0 4 13 q q 19 q ! 37 261
Total Days of Stay [¢ [ s 69 0 0 141 0 2 219 1,328
Average Length of Stay 0.00 0.00 2.00 523 0.00 0.00 7.42] 0.00 2.00 5.9 5.09
Discharges per 1,000 Eligibles 0.00 0.00 1.8 1.94 0.00 0.00 213 0.00 1.9 1.73 150
Discharges per 1,000 Eligible Years 0.00 0.00 458 3.7 0.00 0.00 3.9 0.00 3.6 3.18 237

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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